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Licenses

ndustry

Liquor 18,534
Cannabis 1,809
Tobacco 5,867
Vapor 3,889
Total 30,099



Complaints

Does not include COVID complaints

Number of Complaints by Industry
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Complaints CYTD 2022

No. of Complaints | Public Safety

Liquor 847 20%
Cannabis 140 27%
Tobacco/Vapor 130 21%
Total 1117 25%

Data runs from Japril 2022
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Licensee Education

Educational Contacts
6773

7000
6000
5000

4000
1848

1st QTR 2022 2nd QTR 2022

3000

2000

1000

m Total Contacts




Education and Violations

Education Data Violation Data
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Education Contact Breakdown
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Licensee Education

Educational Contacts
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April Education Topics

Top 5 Topics

Education Topics by Industry

Tobacco Education. 93 400 367
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NTC April 2022

Top 5 Topics
General advertising violations. - 3
Engaging in nonretail conditional sales, prohibitec_ 3
practices.
Failure to use and maintain traceability._ 4
Failure to maintain required surveillance system_ 6
Non-Compliance with record keeping requirements_ 14
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AVN April 2022

Top 5 Violations AVN by Industry

Selling vapor products from I 3 50 42
self-serve displays. 40
30
Furnishing to persons under. 5
twenty-one years of age 20
10 6 3
Sale or Service of Alcohol to _ 42 0 00 00 00 0-0_ 00
Minor
Sale of Tobacco Produc_ 47
Individual TVN.

Liquor Cannabis Tobacco/Vapor

m Sale of Tobacco/Vapor to persons under 21,

Sale of Tobacco/Vapor to Sale of Tobacco Product Individual TVN.
persons under 21, _ 48 W Sale or Service of Alcohol to a Minor
m Furnishing to persons under twenty-one years of age
0 20 40 60 m Selling vapor products from self-serve displays.




Warning Topics April 2022

Top 5 Topics Warning Topics by Industry
Sale or Service to apparently. 3 20 19
intoxicated person
15
Hours of service: alcohol
after 2 a.m. . 3 10
5
. . . 3 3
Operating without a valid 5
jcense. . E I 00000 0 0
Liquor Cannabis Tobacco/Vapor
Conduct violations - 7 m Cigarettes - MSA

Conduct violations

Cigarettes - MSA _ 19 m Operating without a valid license.

m Hours of service: alcohol after 2 a.m.
0 5 10 15 20 m Sale or Service to apparently intoxicated person




Alternative Dispute Resolutions
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Liguor Compliance: Youth Access
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Delivery /Curbside Compliance: Youth
AcCCesSS
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Cannabis Compliance: Youth Access
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Tobacco and Vapor Compliance: Youth Acce
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Premises Checks

2844 Licenses % of locations visite!

3000 Liquor 18,534 8%
Cannabis 1809 20%
Tobacco/Vapor 9,758 4%
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ID Checks: Officer usage
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ID Checks: Youth Access
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CHRI (Criminal History Records Information)

Licensing backgrounthecks*
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1StQTR 1067 background checks
* WA court system only

Cannabis renewals
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Top 5 Examiner Requests-Zqmil 2022

Sign In - 16
pissiz [ 16
Rule - 23
Report & Analysis - 29

0 20 40 60 80 100 120 140 160 180 200




FDA

2nd Quarter FDAStats

Total Number ofnspections 379
Advertising & Labeling 67
Undercover buysttempts 312
Violationreferrals for sales to minor 66
Complianceate 79%




Internal Affairs and Outcomes
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Hiring and Recruiting Training

April TrainingHours 579hours
A Vacancies 27

A In Background 13
A Hired2 Training Topic#pril 2022

Responsibl&/endor 89 attendees
Program update

Recruitmen_t Efforts 2d Qtr. OnBoarding 2 attendees

A 4 Job Fairs

A HR created an Examiner, ARA 3 PosHiger Firearms 72 attendees

A LECRecruitment Videdas been finalized April 2022 RealityBased Trainin¢ 17 attendees
LieutenantCross 5 attendees
Training




Director’s Updates &

Retail Robbery Response Training: MOU with WSCPA and working with local law enforcement
Retail Robbery Response Assessments: ContractSgtitacorto provide assessments

(Both events involved partnership of other Divisions and Agencies, specifically Finance,
Communications, and AAG)

Recruiting Video: HR, Communications, Recruiting Team, Licensees, Video Producer
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recognized employees fgreat work

National Police Week: May XAviay 21, 2022
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